
Driver How-To: Trouble Logging In?



If you have an existing account in DQM 
Connect but forget the login info you 

created, you may log in using your DL# and 
last four of SSN.

If you are unsure if you have an active account, check 
with your employer.



Receiving an error notice? 

1. Double-check that your DL has no dashes or 
spaces included

2. Use the eye icon to double-check that you’ve 
entered the last four of your SSN correctly.

If you need additional assistance, contact your admin team

Or contact DQM Connect Support : 
support@im4trux.com Or call 530-269-8804 

M-F 6am – 4:30pm pst
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