
User: Trouble Signing In? 



Drivers/Employees of the company create 
their own private portal at the time of 

applying, and can access their personal 
portal with their personal credentials, to 

address the tasks assigned to them

Admins, supervisors, trainers, auditors, 
data clerks, and any other company user 
can access the company database with 

a username and password created at 
the time the users account is created 

“Why are there two sides?”



If you have an existing user account in dqm, but forget your 
login information you can reset your password from the 

login screen. 



Enter your username, which will send a reset password link to 
the email attached to the users account

Sends link promptly, please double check your junk/spam folders



Here’s an example of the reset password email you will 
receive



Selecting the link will direct you to enter your new password. Click change 
password, and you’re all set! 

If you need additional assistance, email support@im4trux.com or call us at 530-
269-8804 

M-F 6am – 4:30pm pst

mailto:support@im4trux.com
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