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User: Trouble Signing In?



“Why are there two sides?”

Drivers/Employees of the company create
their own private portal at the time of

Admins, supervisors, trainers, auditors,
data clerks, and any other company user

applying, and can access their personal
portal with their personal credentials, to
address the tasks assigned to them

can access the company database with
a username and password created at
the time the users account is created
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a better way to man: age driver files

Login with username Login with license

Username Driver license no

The format should exactly match what appears on your license
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New applicant: Create a user

Password

Terms of service | Privacy policy
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a better way to manage driver files

Login with username Login with license

Username Driver license no

The format should exactly match what appears on your license

S5SN last 4
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New applicant? Create a user

Password

Foreot password?

Terms of service  Privacy policy

If you have an existing user account in dgm, but forget your

login information you can reset your password from the
login screen.
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a better way to manage driver files

Username

Reset email sent

Terms of service  Privacy policy

||—

Enter your username, which will send a reset password link to

the email attached to the users account

Sends link promptly, please double check your junk/spam folders




Change your DQM password

To: 0O info

o 0 no-reply@dgmconnect.com <no-reply@dgmconnect.com> Yesterday at 4:48 PM

Please click the link below to reset your DQM password. For your security, this link expires 24 hours from the time it was
sent:

https://portal.dgmconnect.com/reset/cc8f0d47cf8901029d07c9jgidepibg56155Imo0

Message sent from DQM system.

Here’s an example of the reset password email you will

receive




o

|

‘connect

Password Confirm password
................ REPRNERNINNINRNS

A strong password contains a combination of upper & lower
case, numbers, special characters and is at least 10 characters
long.

Strong password

Change password Sign in

Selecting the link will direct you to enter your new password. Click change
password, and you’re all set!

If you need additional assistance, email support@im4trux.com or call us at 530-
269-8804
M-F 6am — 4:30pm pst
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