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‘Forgot email’ will prompt 
you to enter your basic 

information, and the 
system will log you in this 

way…

‘Forgot password’ will prompt 
you to enter your email, and 
will send a link to reset the 

password 

If you have an existing
account in DQM 

Connect, but forget 
your login info, you can 

retrieve either your 
username or password 
from the login screen. 

If you are unsure if you 
have an account, check 
with your admin team. 
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Reset password continued next page



Here is an example of the reset 
password email you will receive. 

Click the link 

The link will direct you to 
enter your new password. 

Click Change Password, and 
you are all set!

Go back to Sign In
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Are your applicants/drivers receiving this error code?

It means they have already created 
an account with that email, and 

they need to log in as a normal user 
to resume their application. 

Applicants may think they are still a 
‘new applicant’ …but they have 
already completed the initial 

application and their profile has 
been created in the system.

* DQM does not allow the same email to be In the system more than once


